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VIKINGS PROPERTY MANAGEMENT 
A COMMON-SENSE APPROACH

”I can assure you that our common-sense approach in dealing with 
tenants, landlords and property maintenance alike is what makes our 
service unique.  As a landlord myself, I completely understand what is 
expected to ensure the competent management of properties. Our close-
knit team treats every property as if it is their own - an outlook that reaps 
rewards for our landlords.’’ 



 

 

TABLE OF CONTENTS 



 

 

 

MEET THE VIKINGS TEAM



 

 

 



 

YOUR STEP-BY-STEP GUIDE TO LETTING 
YOUR PROPERTY 

FACT:  We are pleased to report that in most instances suitable tenants are 
found for our landlords’ properties within fourteen days of marketing. 
 

NOTE:  Whilst we are confident you will rely on our experience to choose the 
best tenant for your property, we welcome you to meet with the prospective 
tenant for your own reassurance before referencing commences. 
 

FACT:  A well-maintained property will achieve a top market rent – this could 
mean a difference of £200 extra per month over a poorly presented property. 



 

NOTE:  Comprehensive referencing limits the chances of choosing an 
unsuitable tenant. 
 

NOTE:  As part of the Premium Property Management package, a discount is 
available for NEW VIKINGS LANDLORDS (subject to Ts & Cs). 
 

FACT:  Factual, documented evidence before commencement limits potential 
deposit dispute at the end of tenancy. 
 



 

 
 
 
 
 

FACT:  It is a legal requirement that your property meets current compliance 
regulations.  You will not be able to let your property if you do not provide 
certification to your tenant prior to tenancy commencement. 
 

FACT:  VIKINGS is proud to confirm that no tenancies have been referred to 
the TDS for arbitration in the last 12 months. This is testament to our in-house 
procedure.  
  
NOTE:  If you are using our Tenant Find-Only Service you will be responsible 
for registering the deposit with your own government approved scheme. 
 



 

NOTE:  As part of our premium service, we produce all legal documentation 
required for the tenancy under Law Society guidelines. 
 

NOTE:  Whilst it is commonplace for VIKINGS to sign documentation on the 
landlord’s behalf, if you have a desire to sign the documents yourself, please 
feel free to inform us prior to the commencement date. 
 

NOTE:  If you take out VIKINGS’ Rent Guarantee Policy, you will have peace of 
mind that should an arrears situation occur that cannot be resolved, your rent 
will be covered and the appropriate legal action taken to regain possession of 
the property on your behalf. 
 



 

 

 

 

NOTE:  In the case of routine repairs, we will authorise individual repairs up to 
£175 (unless otherwise agreed with yourself). 
 

NOTE:  Properties under the Premium Management Service will be inspected 
once within the first six months of tenancy, and annually thereafter.  Additional 
inspections are available on request. 
 

EXAMPLE:  In the current climate, if a rent is not increased for two years, a 
landlord could be losing out on up to £100 per month, on average. 
 



 

 

NOTE:  If you prefer, VIKINGS can arrange for you to inspect the property 
yourself before the deposit is refunded. 
 



 

 

 

NOTE:  If you have a fixed rate buy-to-let mortgage, contact VIKINGS several 
months before your current deal expires in order to allow plenty of time to 
explore the latest mortgage deals to avoid lapsing into expensive current 
variable rates. 
 



 

 



 

* COMPLIANCE APPENDIX (from page 5) 

FACT:  An EPC is valid on the property for 10 years covering all tenancies 
within this period. 
 



 

 

NOTE:  VIKINGS will arrange for the installation of battery-operated alarms in 
your property.  If alarms are already in situ, VIKINGS will check them all prior 
to tenancy and replace if necessary.  During the tenancy, the tenant is 
responsible for ensuring that all alarms are in working order in accordance with 
the terms of the tenancy agreement, i.e., to replace batteries or to report any 
defects during the term of the tenancy. 
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