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— Fully comprehensive and personal to you -

VIKINGS will provide a complete and professional management
package; you will benefit from 38 years of in-house property
management experience, which will safeguard your investment
giving you full peace of mind.

YOUR Premium Property MANAGEMENT PACKAGE includes:

¥ CONTINUITY AND LONGEVITY

VIKINGS is a highly respected family business that has managed
thousands of properties in East Suffolk since 1986.

¥ PERSONAL & CONSISTENT
Our personal management service ensures that our team
members are highly knowledgeable in all aspects of your
property — no revolving door of staff at VIKINGS!

¥ A FULLY COMPLIANT BUSINESS

Our fully trained team is up-to-date with all compliance
legislation within the lettings industry.

¥ VIDEO INVENTORIES
Our exclusive video inventories, alongside written and
photographic Schedule of Condition, provides you and the
tenant with indisputable evidence of the condition of the

property.



ANNUAL RENT GUARANTEE POLICY & LEGAL
EXPENSES

(DISCOUNT AVAILABLE FOR NEW VIKINGS LANDLORDS)

Our in-house policy gives you peace of mind in the event of
tenant default on payments and subsequent recovery of
possession (Ts & Cs apply).

REGULAR DETAILED PROPERTY INSPECTION

REPORTS
Our detailed written reports give you reassurance that your
investment is being well looked after.

ANNUAL RENT REVIEWS

We review your property’'s rent annually to keep it in line with
current market levels, which is essential to maximise your
investment.

FULLY AUTOMATED ACCOUNTING SYSTEM
Detailed monthly statements provide you with clarity for your
property records.

EXCLUSIVE IN-HOUSE LANDLORD NEWSLETTER
Keeps you well-informed of proposed new legislation, industry
matters and the latest property news.

FREE LETTINGS LEGAL ADVICE

We have an exclusive service that provides us with legal advice
on your behalf with a dedicated property lawyer regarding all
letting matters.

INVESTMENT ADVICE

VIKINGS has the knowledge and experience to help you whether
you're looking to re-finance, purchase additional properties, or
simply wish to improve your current property.
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Here at VIKINGS, we understand how important your investment is to you. We pride
ourselves in providing you with a highly professional and efficient service when it
comes to managing your property.

As a family business with strong ties to the local commmunity, we have been regarded
as the area’s leading independent letting agent for over 38 years. We hope our
longevity speaks volumes about the quality of our service. In this section we aim to
give you further insight into what VIKINGS will do for you.

Whilst we are confident that the words ‘professionalism’, ‘experienced’ and
‘knowledgeable’ go a long way towards helping you choose VIKINGS for the
management of your property, there are two more words that we guarantee will
make a difference: ‘'COMMON SENSE’. This attribute is key to ensuring your property
is well-managed.

Jason Scales, owner of VIKINGS, has been at the heart of the property management
for VIKINGS' landlords for over 33 years. He says:

"l can assure you that our common-sense approach in dealing with
tenants, landlords and property maintenance alike is what makes our
service unique. As a landlord myself, | completely understand what is
expected to ensure the competent management of properties. Our close-
knit team treats every properly as if it is their own - an outlook that reaps
rewards for our landlords.”

Property management can at times have its challenges — your investment is also the
tenant's home. VIKINGS acts as the middle-man between you and your tenant;
therefore, it is essential that we treat each situation with care and integrity.
Experience has taught us that most situations can be managed effectively by being
personable and using common sense. We have nurtured this approach, which has
been tried and trusted in the management of thousands of landlords’ properties over
the last 38 years. We are confident that it will work for you, too.

With compliance and legislation constantly changing in the lettings industry it is
vitally important that your property meets current regulation standards. As a fully
qualified members of Safeagent, and the Property Ombudsman - and through our
own due diligence — we ensure that you and your property are up-to-date with all the
latest legal requirements, giving you complete peace of mind that your investment is
fully compliant.

VIKINGS offers a wide range of management services, tailored to suit your
requirements. We hope you find this Landlords Guide informative; however, we
welcome you to contact us should you have any questions or require rental advice.

We look forward to working with you.



MEET THE VIKINGS TEAM ... crceceeereneencnsensessessssssesnees 1-2

YOUR STEP-BY-STEP GUIDE TO LETTING YOUR PROPERTY:

RENT APPIAISAI ettt s s sassses s ssssaessessnes 3
MAFKETING e 3
TENANT SEIECTLION ettt aan 3
REFEIENCING et 4
Exclusive Rent Guarantee & Legal Protection Policy ............. 4
INMVENTOTMIES ottt sttt st a st bttt tns 4
KKEYS ettt ettt bbbttt b bbb e b ebas 4
(@re] o aY ] 1=] oL OO 5
DEIIOSITS ottt st s s s saesaens 5
TENANCY AGIEEIMENT .ttt 6
CommencemMeNnt Of TENANCY .. 6
RENT PQYMENTS .ttt ssss st ss st ssssssssssssens 6
REIDAIIS ottt e st sttt sttt 7
Property INSPECLIONS ...t ettt s s ses 7
ANNUAl RENT REVIEW ..ottt ssss st ssssssssssssssnnns 7
INOTICE ottt sttt sttt seen 8
ENA Of TENANCY ottt sttt 8
EMPLY PrOPEITY oottt sssssssssssesssssssssssssssssssssssns 8
RESIAENTIAl SAIES ..ottt 8
Investment AdViICe & MOITQAagES ...t 9
TAX ettt e bbb et b bbb e et e n e b e e 9
Money Laundering Regulations ... 9
INSUFGNCE ettt s 9
FIiNally — YOUTr NEXE STEP ettt aae 10

COMPLIANCE APPENDIX:

Energy Performance Certificate (EPC) .o n
GAS SATELY et s st n
ElECLriCal SAFELY et n
AJGIINS ettt s se s 12
FUMNISNINGS ettt ettt 12
FOR YOUR OWN NOTES .......nrnrirsinsensssssssssssssssssssssssssssssssssses 13



Jason Scales
Managing Director

Jason was employed by his father as a 17-
year-old office junior back in 1991 and 33
years later he is now the proud owner of
VIKINGS. He has stood the test of time
and embraces changes in the industry
with a passion and desire for his business
to thrive. His 33 years of experience in
sales and lettings — and expertise and
knowledge of the local market - are
invaluable to Landlords.

A specialist in property investment,
Jason is only too pleased to advise landlords on how to get the very best
out of their investment. Jason'’s friendly, personable and common-sense
approach to property management helps landlords feel they are in safe
hands when dealing with every aspect of the property industry.

Jamie Scales
Senior Property Consultant

Jamie, Jason’s younger brother, re-joined
the family business in 2020 after two
years working elsewhere in the industry
— a useful exercise, which has proved
invaluable. Having previously worked for
the family since 2006 he returned with a
fresh perspective and new ideas in
moving the business forward. Jamie is
highly regarded by VIKINGS landlords for
his extensive knowledge and experience
in the property management sector.

As Jamie says: “It certainly was an eye-opener leaving the family fold and
experiencing how other agents operate. | can honestly say | am glad to be
back in the family business. | like the transparency and traditional values
that VIKINGS has always maintained.”
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Michelle Cook

Lettings Manager

Michelle is the cornerstone of the
lettings department, having joined
the VIKINGS family in 2022. She has
brought with her a wealth of
knowledge and experience from her
previous career in compliance, which
has proved invaluable to us in the
ever-changing world of legislation
within the lettings industry.

Michelle's infectious personality
makes her easy to connect with on
first meeting. Her assertive, friendly
nature, combined with her gift of having common sense, makes
landlords and tenants alike feel instantly at ease and in safe hands. In
summary, Michelle is a people's person, who fits perfectly with The
Vikings Way of running a successful property management business.

Dee Lindley-Johnson
Rental Administrator

Dee joined the VIKINGS Team in 2020
and is a vital cog in the wheel ensuring
all the rental payments and admin are
processed smoothly and efficiently on a
daily basis, thus keeping our large
portfolio of landlords happy!

Additionally, having come from a
creative industries, media and
marketing background, Dee's expertise
adds another string to the VIKINGS bow
in terms of social media and innovative
marketing ideas aimed at moving
VIKINGS forward.




RENT APPRAISAL

We will visit your property and provide you with a professional rental valuation
and FREE property ‘health check'. This includes advice on how best to present
your property for rent, i.e.,, maintenance, refurbishment or general upkeep
that may be needed. We know from experience that presenting your property
in its best possible condition attracts quality tenants and sets the level of
expectation on how it should be maintained during the tenancy.

FACT: A well-maintained property will achieve a top market rent — this could
mean a difference of £200 extra per month over a poorly presented property.

MARKETING

We pride ourselves in sourcing the most suitable tenant for your property as
quickly as possible. An empty property is lost income to a landlord. We have
a constantly updated database of pre-vetted tenants; this process can match
a suitable tenant to your property immediately. However, we also carry out
proactive marketing of your property by listing it on rightmove.co.uk, our own
interactive website and via our prominent high street window display.

FACT: We are pleased to report that in most instances suitable tenants are
found for our landlords’ properties within fourteen days of marketing.

TENANT SELECTION

We listen to your criteria for the type of tenant you want. Our pre-application
process matches prospective tenants to your property, the most suitable of
which are offered a viewing. Once a successful applicant has been accepted,
we commence referencing.

NOTE: Whilst we are confident you will rely on our experience to choose the
best tenant for your property, we welcome you to meet with the prospective
tenant for your own reassurance before referencing commences.



REFERENCING

Our fully comprehensive referencing process ensures that we carry out
diligent checks on your prospective tenant. This includes: affordability and
insolvency checks, verified employment/accountant references, previous
landlord references, credit scoring, identity and right to rent checks (required
by law). Only when the tenant has passed all of the above will they be offered
the tenancy.

NOTE: Comprehensive referencing limits the chances of choosing an
unsuitable tenant.

EXCLUSIVE RENT GUARANTEE & LEGAL
PROTECTION POLICY

We are delighted to offer our very own annual rent guarantee & legal
protection cover (if required). This insurance policy is only available via tenants
who have passed our referencing process. In the event of tenants defaulting,
our policy will cover unpaid rent and any legal costs involved in gaining
possession of your property. An added benefit is that the value of 75% of the
rent will be covered for up to three months while the property is being re-let.
Whilst we hope this policy will not be required, it gives you complete peace of
mind should the situation occur.

NOTE: As part of the Premium Property Management package, a discount /s
available for NEW VIKINGS LANDLORDS (subject to Ts & Cs).

INVENTORIES

Through our experience it is important to be thorough when detailing the
condition of the property prior to the commencement of tenancy. We
produce a full written and photographic inventory of your property. However,
we are now pleased to include in our premium package innovative video
inventories. This service has revolutionised our inventory process, as it
provides tenants with clear and transparent evidence of the condition of the
property before coommencement. This negates any disputed claims by the
tenants of pre-existing damages when the tenancy ends.

FACT: Factual, documented evidence before commencement limits potential
deposit dispute at the end of tenancy.

KEYS

We require the landlord to provide us with a set of keys to the property for
each tenant. We also require a set of keys to be retained in our office for
emergencies.



COMPLIANCE

VIKINGS makes managing your property as hassle-free as possible; we ensure
that your property is fully compliant with current legislation. Our in-house
qualified team will arrange all the required certifications listed below on your
behalf. (If you wish to obtain these yourself you will be required to provide us
with the legal documentation prior to letting.)

* Your property will require:

Energy Performance Certificate (EPC)

Gas Safety Certificate

Electrical Installation Condition Report (EICR)

Smoke Alarm(s) installed

Carbon Monoxide (CO) Alarms installed (as appropriate)

FACT: It is a legal requirement that your property meets current compliance
regulations. You will not be able to let your property if you do not provide
certification to your tenant prior to tenancy commencement.

* Please see COMPLIANCE APPENDIX on page 11 for further information

DEPOSITS

Prior to commencement of tenancy, we require tenants to pay a tenancy
deposit, usually equal to one month'’s rent (the maximum allowed by law is
five weeks). This helps ensure the tenant looks after the property and is a
safeguard against unpaid rent. Deposits must be registered by law with a
government approved scheme. VIKINGS is an affiliated member of The
Tenancy Dispute Service (TDS) Insured Scheme. Deposits are held in our
secure deposit account for the duration of tenancy.

The deposit is refundable at the end of a tenancy after the tenant has vacated
the property. Return is subject to a satisfactory end of tenancy inspection as
detailed in the signed inventory. If there are any discrepancies in terms of
condition, we notify the tenant of intent to deduct and put right damages. |If
the tenant disagrees, we use our own in-house mediation service to bring the
matter to a satisfactory conclusion. In the unlikely event no agreement can
be reached, we notify the TDS who will act as arbitrators.

FACT: VIKINGS is proud to confirm that no tenancies have been referred to
the TDS for arbitration in the last 12 months. This is testament to our in-house
procedure.

NOTE: [f you are using our Tenant Find-Only Service you will be responsible
for registering the deposit with your own government approved scheme.



TENANCY AGREEMENT

All new tenancies commence under a minimum term on an assured
shorthold tenancy agreement, which is usually twelve months (with a six-
month break clause) unless otherwise specified. If you and the tenant are
happy for the tenancy to continue, the tenancy will be renewed following the
annual rent review.

NOTE: As part of our premium service, we produce all legal documentation
required for the tenancy under Law Society guidelines.

COMMENCEMENT OF TENANCY

On the day of commencement, we provide the tenant with all legal
documents for their signature. Our Team will carefully guide them through
the terms of the tenancy agreement before signing. The tenant is presented
with two copies of the Schedule of Condition & Contents and the video
inventory will be sent electronically.

The tenant will also be provided with VIKINGS' rental welcome pack
explaining where to pay rent, reporting repairs and emergency contact
numbers, etc. By law they will be provided with the Government's How to
Rent Guide. Once documentation is signed, the tenant will be given the keys
to allow commencement. You will be provided with copies of tenancy
agreement, inventory, deposit registration certificate and any other
documentation for your records.

NOTE: Whilst it is commonplace for VIKINGS to sign documentation on the
landlord’s behalf, if you have a desire to sign the documents yourself, please
feel free to inform us prior to the commencement date.

RENT PAYMENTS

Rents are paid per calendar month in advance on the commencement date
of tenancy. Once the tenant has paid the rent into our account, we will make
payment to you as detailed on your monthly statement, which will be
automatically sent via email. On occasions, unforeseen situations arise and
late payments can occur. Our accounting team will act promptly to contact
the tenant to resolve the situation. If, after 72 hours, we have been unable to
resolve the situation, you are informed of the circumstances and a course of
action is discussed and agreed.

NOTE: [If you take out VIKINGS' Rent Guarantee Policy, you will have peace of
mind that should an arrears situation occur that cannot be resolved, your rent
will be covered and the appropriate legal action taken to regain possession of
the property on your behalf.



REPAIRS

At some point your property will need some maintenance or repairs to be
carried out. Our innovative report a repair procedure for tenants ensures any
general repair is dealt with efficiently. Our trusted team of LOCAL
independent tradespersons are notified of the repair as soon as it is reported.

NON-URGENT repairs are dealt with within 14 days, the tenant being informed
of proposed actions. This ensures your property is well maintained in a timely
manner. For more urgent repairs we operate an emergency 24-hour callout
service for tenants to contact our team of tradespersons directly, thus
minimising any potential damage to your property. We will contact you as
soon as possible to inform you of the emergency callout along with cost.

NOTE: In the case of routine repairs, we will authorise individual repairs up to
£175 (unless otherwise agreed with yourself).

PROPERTY INSPECTIONS

VIKINGS believes in the importance of regular property inspections, which will
in turn give you, the landlord, peace of mind. You will be provided with a
detailed inspection report.

These inspections serve the following purposes:

To ensure the property is being well looked after, whilst also allowing us
to check for any maintenance issues that may have arisen during the
tenancy. Should any maintenance matters be noted, we will then
inform you of any works that need attention, thus helping to reduce the
risk of the problem worsening and costs escalating.

We also find these inspections most helpful in building a rapport with
the tenant, which is mutually beneficial for all parties ongoing
throughout the tenancy.

NOTE: Properties under the Premium Management Service will be inspected
once within the first six months of tenancy, and annually thereafter. Additional
inspections are available on request.

ANNUAL RENT REVIEW

VIKINGS understands the importance of maximising your investment.
Therefore, we will review your property’'s rent annually to keep it in line with
current market rent levels. If rent levels are not monitored regularly, they will
quickly fall behind, which will make it more difficult to implement a realistic
increase affordable to your tenant.

EXAMPLE: In the current climate, if a rent is not increased for two years, a
landlord could be losing out on up to £100 per month, on average.
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NOTICE

If you wish to regain possession of the property you will be required to give a
minimum of two months' notice to the tenant, which must not expire within
the fixed period of the tenancy (usually six or twelve months).

If the tenant wishes to give notice, they are required to give a minimum of one
month’'s notice, likewise not within the fixed period (as specified in the
tenancy agreement).

END OF TENANCY

Once a tenant has given notice, VIKINGS will arrange a pre-checkout
inspection to advise the tenant on how to return the property in the same
condition as at the commencement of tenancy (fair wear and tear
notwithstanding). The Schedule of Condition (inventory) is used as a guide for
this process.

When the tenant has vacated, we conduct a checkout inspection of the
property. Once we are satisfied that the property has met the required
standard, the deposit is refundable to the tenant, which must be done within
ten days of the tenancy ending, as we are bound by The Dispute Service (TDS)
terms.

NOTE: [If you prefer, VIKINGS can arrange for you to inspect the property
yourself before the deposit is refunded.

EMPTY PROPERTY

The Premium Management Package does not include management of the
property whilst vacant. If you would like us to manage the property whilst
vacant, this would be an additional service.

RESIDENTIAL SALES

As a landlord, you may decide to sell your property at any time. VIKINGS has
successfully been selling properties on behalf of landlords since 1986. We will
be happy to provide you with an up-to-date market valuation with a view to
marketing the property on your behalf. In many instances we are able to sell
the property to another landlord with the tenant in situ, enabling you to
receive rent up to the last day of your ownership.



INVESTMENT ADVICE & MORTGAGES

VIKINGS, with over 38 years of sales and lettings experience, will offer you
advice on how to get the maximum out of your investment. Whether you are
an experienced landlord, or new to the buy-to-let industry, we offer a free
service in advising you on the best type of property to buy for the maximum
return.

We also partner with dedicated mortgage brokers, who specialise in buy-to-
let mortgages. They will be happy to advise you whether you are looking to
re-finance, purchase additional properties, or simply wish to raise funds to
improve your current property.

NOTE: [If you have a fixed rate buy-to-let mortgage, contact VIKINGS several
months before your current deal expires in order to allow plenty of time to
explore the latest mortgage deals to avoid lapsing into expensive current
variable rates.

TAX

Income received from renting any property is subject to tax (we strongly
recommend that you take advice from an accountant and/or tax advisor).

MONEY LAUNDERING REGULATIONS

We are required by the above regulations to have in place anti-money
laundering controls in order to anticipate and prevent our business being
used by criminals to launder money and fund terrorism. Consequently, we are
required to request that landlords provide the following documents:

Proof of ownership of the property, eg., solicitors’ letter and/or
associated documents at the time of purchase
Copy of landlord’s passport, driving license and utility bill

INSURANCE

As landlords you are still responsible for buildings insurance. Please note
buildings insurance will not usually cover the costs of replacing or repairing
carpets if they become damaged. It may be prudent to take out accidental
damage cover. Buildings insurance does, however, cover fixtures and fittings.
If the property is furnished or part-furnished you may also wish to consider
contents insurance.

We are happy to refer you to our trusted broker, who will be only too pleased
to assist you with a quotation for your insurance requirements.



FINALLY - YOUR NEXT STEP

After having studied our Landlords Guide, we welcome you to contact us to
discuss the management of your property in further detail, after which you
will be ready to instruct VIKINGS ESTATE AGENTS.

Your final step is to complete and return our Landlords Sole Agency
Agreement and Questionnaire once we receive your instruction. Upon receipt

of these completed documents, we will commence marketing your property.

VIKINGS relishes the opportunity to work with you for many years to come.

DEDICATED 9 TRUSTED

PERSONAL
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YOUR PROPERTY WILL REQUIRE:

ENERGY PERFORMANCE CERTIFICATE (EPC)

What is an Energy Performance Certificate (EPC)?

An EPC certificate will provide a rating of the energy efficiency and carbon
emissions of the property. It will also recommend any potential improvements
that would make property more energy efficient. The ratings range from A to
G; A being very efficient and G being least efficient. An EPC certificate rated E
or above must be provided to the tenant prior to commencement of tenancy.
VIKINGS will arrange for EPC certification to be carried out on your behalf.

FACT: An EPC is valid on the property for 10 years covering all tenancies
within this period.

GAS SAFETY

It is a legal requirement that every gas appliance has to be inspected on an
annual basis and a safety certificate issued. Failure to comply can lead to
criminal prosecution. The contractor conducting the inspection must be Gas
Safe Registered. VIKINGS will arrange for the safety inspection to be carried
on the landlord's behalf by their trusted local Gas Safe engineer. Once the
inspection has been completed, you will receive a copy of the certificate. It will
not be possible to let your property unless there is a valid Gas Safety Certificate
for each appliance.

ELECTRICAL SAFETY

Landlords must obtain an Electrical Installation Condition Report (EICR) from
a qualified electrician. The EICR will determine whether the electrical
installations within a property meet current safety standards and if not, will
highlight what works are needed to remedy any defects. A satisfactory EICR
will be valid for up to five years. VIKINGS will carry out the EICR on your behalf
and will provide the tenant with a copy on the commencement of tenancy.
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ALARMS

Smoke Alarms

Itis a legal requirement that all properties should be fitted with smoke alarms
on each floor level. Once installed these devices must be checked on a regular
basis; once tenancy has commenced, it is the responsibility of the tenant to
test the alarm regularly. Any defects should be reported to VIKINGS.

Carbon Monoxide (CO) Alarms

If your property has gas appliances it is a legal requirement to install carbon
monoxide alarms (these detect the build-up of dangerous gases) for each
appliance, excluding gas cookers. This also applies to open fires and
woodburning stoves (i.e. all solid fuel heating).

NOTE: VIKINGS will arrange for the installation of battery-operated alarms in
your property. If alarms are already in situ, VIKINGS will check them all prior
to tenancy and replace if necessary. During the tenancy, the tenant is
responsible for ensuring that all alarms are in working order in accordance with
the terms of the tenancy agreement, i.e., to replace batteries or to report any
defects during the term of the tenancy.

FURNISHINGS

Any soft furnishings (chairs, beds etc) that are left in the property must comply
to current fire regulations; a label stating so should be attached. If not, the
furnishings must be removed from the property.

Unfurnished properties should provide carpets, curtains, light fittings and
usually a cooker. For properties with gardens, it is desirable that a lawn mower
and a few garden tools (i.e, fork, rake etc) be left for the tenants’ use.
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also provides a
TENANT FIND-ONLY SERVICE

T

This package is designed for experienced landlords who
know how to manage their property and understand
their legal responsibilities.

VIKINGS will set up the tenancy on your behalf then you
will manage the property yourself.

The Tenant Find-Only Service includes:

% Premium marketing;
% Bespoke tenant selection;
¥ Comprehensive tenant checks;

% Preparation of tenancy documentation;

%@ Collection of first month’s rent and deposit.
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TESTIMONIALS

Being new to the rental market
we have found the team at

VIKINGS helpful and informative.

They’ve guided us through the
relevant landlord requirements
and have managed the process
in a confident and professional
manner. Whomever you speak
to in the office is helpful and
quickly responds to any issue or
query. They are pragmatic and
fair to both tenant and landlord.
I would definitely recommend
VIKINGS as a letting agent.

I recently used VIKINGS to rent
a home in a difficult personal
situation. They made the process
smooth and easy from initial
contact to handing over the
keys and beyond. Today I had
a lovely email hoping that the
move went well and that the
landlords are pleased I have
moved in — this really made me
feel appreciated as a tenant.

We have used VIKINGS for many
years as a letting agent for our UK
property. Their knowledge and help
in this particular field is excellent.
For over 12 years we had trouble-free
letting and VIKINGS was always

on the ball and quick to inform us

of any issues. Any maintenance work
needed was quickly organised. The
VIKINGS team took a lot of stress
out of letting. We would recommend
their services to any future landlord.

VIKINGS has been our letting agent
for 20 years; they have been a

joy to work with. The service they
provide is second to none. Jason,
Jamie and the team are very friendly,
helpful and knowledgeable. They

go the extra mile and don't take

our custom for granted, which is
very refreshing and appreciated.

I've been renting through VIKINGS
for 6 months. This is my first time
renting a property and they have
been incredibly helpful, kind and
responsive to anything I have
questioned. VIKINGS has made the
whole experience very easy for me.

We have rented two properties
from VIKINGS. Both times we have
been very impressed in the way
they have managed our tenancy.
For well over three years we've
had no issues and all repairs
reported have been dealt with
quickly and efficiently. We have

no hesitation recommending
VIKINGS hence our five star rating.

4.7 Customer rating




